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This Document Contains the rules and regulations of the City of Dyer, Water and Sewer Department, hereinafter referred to as the “Utility”.

Customers should read this document in full.

Definitions:

Applicant: Any individual, firm, partnership, authority, or other entity residing or owning land within the Utility’s service area, or a wholesale water supplier serving another water service area applying for water service.

Council: The governing body of the Dyer Water and Sewer Department, Dyer Arkansas, Or its authorized representative(s).

Customer: Any individual, firm, partnership, corporation, authority, or other entity which has applied for and is currently receiving the services of the Dyer Water and Sewer Department.

Point of Collection: The point of collection for wastewater shall be the collection pipeline (sewer line) ordinarily located in or adjacent to the local street, unless otherwise agreed.

Point of Delivery: The point of delivery of services to each customer for potable water supply shall be at the meter, unless otherwise specified.

Point of Use: The point of use shall mean the precise location at which is used or consumed (a residence, building, dwelling, business, etc.)

Service: The Term “service” shall mean the availability for use by the customers of water adequate to meet the customers’ requirements. Service shall be considered “available” when the Utility maintains the water supply at normal pressure at the point of delivery in readiness for the customer’s use, regardless of whether the customer makes use of it or not.

Service Area: The geographic areas served by the Utility described as: The Dyer Water and Sewer Department Service Area.

Water Service Line: The waterline that extends from the point of delivery to the point of use for each customer of the Utility.

Water Service Connection: A water service connection consists of a water meter and other facilities for supplying water to a single point of use (one residence, dwelling, property, or premises, structure, business, etc.). A single customer may be supplied by more than one service connection if that customer has more than one point of use.

Wastewater Service Line: The wastewater service line that conveys waste from the point of use to the point of collection on the Utility’s wastewater main.

Wastewater Service Connection: A wastewater service connection consists of a single connection to a wastewater main owned by the Utility, for waste conveyance from a single point of use (one residence, dwelling, property, or premises, structure, business, etc.). A single customer may have more than one service connection if that customer has more than one point of use.

Monthly Health Fee: A Fee charged monthly in accordance with Arkansas State Statutes. The fee is paid to the Arkansas Department of Health (ADH) for Public Water System oversight and water analysis.



Section 1
General Rules

1.a The purpose of the Utility is to provide a safe supply of water to the customers within its service area. The supplying and taking of water shall be in conformance with these rules and regulations, the applicable city and state plumbing codes, and the applicable rate schedules of the Utility.

1.b Each customer of the Utility shall be eligible to receive service from the Utility, only after tap fees (if applicable) and meter deposit have been paid for by the customer, together with setting up an account. If the customer requires service at more than one point of use, a separate meter deposit shall be paid for each additional point of use. In no case shall one water meter serve two individual buildings, and/or business, unless otherwise approved by the Utility. The meter deposit shall be as determined in section 2. The meter deposit will be refunded to the customer after 12 months provided that the customer meets the requirements of section 7D.  Use of water prior to setting up an account with the Utility, together with appropriate payments, shall constitute services. See Section 6B.

1.c The Utility agrees to provide service to the point of delivery, install, and maintain at their expense, one metered service connection for each customer’s point of use.

1.d The customer will install and maintain at his/her own expense all service lines associated with the property per code and ordinance. The customer will ensure that all necessary repairs are performed in a timely manner as necessary. For potable water supply, service lines include any line(s) from point of delivery to the point of use and, the wastewater collection from the point of use to the Utility’s point of collection.

1.e A metered service connection is for the sole use of the applicant or customer. Customers shall not permit the extension of pipes for the purpose of transferring water from one property to another, from one point of use to another, nor share, resell, or sub-meter water to any other property. The exception to this regulation would be a public water system purchasing water from the Utility for resale within its own service area.
1.f Multiple Residential and Point of Use Properties: The standard residential rates of the system shall be applicable to all multiple residential and point of use properties. Multiple residential properties include apartment buildings, motels, housing complexes, or similar residential developments. The Council may, at its discretion, choose to serve multiple residential properties through a single master meter. In such cases, the owner must agree in writing that he/she will be responsible for payment of the monthly water bill. A single owner must own all property if at any time property is split or sold on contract to an individual. That master meter will become a community water system and will require its own licensed operator. All master meters will be required to have a back flow system installed.

1.g At no time shall any customer or individual connect a non-system water source to any service line or water line that is also connected to the Utility. The Utility shall have the right to enter a customer’s premises for the purpose of inspection and enforcement of this policy at all reasonable hours. Violations of this policy shall constitute cause for immediate disconnection of service.


1.h It is the responsibility of each customer to anticipate changes in occupancy and to have service transferred to the new customer in accordance with the policy for obtaining services (see Section 2a). Until the service is formally transferred, the original customer shall be responsible for payment of service. The Utility may refuse to transfer service until all past due bills and charges have been paid.

1.i Customers agree to pay the established fees for water service in accordance with applicable rate schedule at the time service is provided by the Utility.

1.j Representatives of the Utility shall have the right at all reasonable hours to enter the customer’s property to: read water meters; inspect piping; and to preform other duties for the proper maintenance and operation of service, or to remove its meters and equipment upon discontinuance of service by either the customer or the Utility.

1.k The Utility will make all reasonable efforts to supply continuous, uninterrupted service. However, it shall have the right to interrupt service for the purpose of making repairs, connections, extensions, or for other necessary work. Efforts will be made to notify customers who may be affected by such interruptions, but the Utility will not accept responsibility for losses which might occur due to such necessary interruptions of service caused by storms, floods, or other causes beyond its control.

1.l The customer shall be responsible for all costs incurred from work conducted by the Utility to raise or lower Utility appurtenances E.G. namely utility access holes, valve boxes, and fire hydrants, owing to landscaping work that customers placed around utilities.

1.m The Utility expects the customer/homeowner to contact the utility to report problems with sewer backup prior to contacting a private plumbing contractor for inspection and documentation of damagers. The Utility will determine if the backup is caused by a blockage in the sewer main or the customer service line. The Utility will NOT be responsible for the cost of engaging a private plumbing contractor.

1.n The Utility expects that customers carry a rider and the Homeowners policy that would cover damages caused by a sewer backup into the dwelling. The Utility will assume no more than $500.00 of liability due to damage caused by sewer backup into the dwelling due to clogging in the sewer main.




Section 2 
Obtaining Water & Wastewater Service

1 
2 
2.a Applications for service shall be taken at the Utility office and must be accompanied by a tap fee when applicable (see schedule over page) and the appropriate meter deposit (see schedule over page) will be maintained in a special account to insure payment of water charges. When service is discontinued, any portion of the deposit remaining after current bills are paid will be returned to the customer within fifteen (15) days after billing. Water service will NOT be turned on unless the customer is present at the property, to prevent flooding to the premises. Water service will be activated between 8:00 am to 4:00 pm Monday through Thursday, 8:00 am to 11:00am Friday. 

2.b When a water tap is necessary, water meters will be set at the nearest right-away/property line from the Utility’s main.


2.c The Arkansas Department of Health (ADH) requires that all requests for water taps have an accompanying septic tank permit, issued by the ADH, when Utility wastewater services are not available.

Meter Deposits
Residential Homeowner 		$150.00
Rented Property				$150.00

2.d All Taps on the water lines shall be made by the Utility, unless otherwise agreed. The Utility shall install the following: the service line from the Utility water main to the meter, the meter, and the meter box. The Utility shall determine the connection size. The following is the connection fee scheduled for water tap connections.
Connection Types
In- City		Out of City
1” tap with 2 ¾ inlets	   $850.00		   $850.00
1” tap with 1 1” inlet	 $1350.00		 $1350.00
Sewer Tap 		               $750.00		   $750.00
The Dyer City Council must approve a larger water service.
2.e All water service connections (including irrigation taps) that require crossing a City, County, State, Or Federal Highway shall be assessed a fee of $1,500 for a road bore when such is feasible and performed by Utility Personnel. In all other cases, the Developer/Landowner will be charged actual cost for street repairs required due to a street cut and/or, costs associated with Road Bore performed by persons other than Utility Personnel.

Irrigation Tap Fees
2.f The Utility may offer customers a reduced tapping fee where a second tap is requested to a single property at the time of the initial application for water service. This second tap will be provided for irrigation purposes, in addition to the tap for water supply to the dwelling. This service will only be offered for a standard ¾” tapping, although a 1” tapping will be utilized.

2.g The following tabulation details the various connection fees associated with an irrigation tap: 
Water Tap $1,350.00

Wastewater Tap Fees
2.h The following is the connection fee scheduled for the wastewater tap
Residential/Commercial Service $750.00

2.i In addition, all connections to the System shall be made in accordance with the Arkansas State Plumbing Code and the connection to the public wastewater main shall be inspected by an authorized representative of the Utility. The inspection fee for each new wastewater connection shall be $15.00.



Section 3
Customer Billing
1 
2 
3 
3.a Customer will be billed monthly in accordance with the rate structure of the Utility.

3.b Water Meters will be read between the 26th and 30th day of each month.

3.c Bills will be mailed on or about the 3rd day of each month.

3.d Water consumption and wastewater (sewer) will be billed as separate items on the bill.

3.e Sanitation will be billed on a separate line.

Section 4
Payment Terms
1 
2 
3 
4 
4.a Payment is due by the close of business 4:30pm on the 21st day of each month. If the 21st day falls on a weekend or official holiday, the customer will have until the close of business 4:30pm on the next business day to make payment.

4.b Payments made after 4:30pm on the 21st day of the month will incur a penalty of 10% of the unpaid balance. The exception to this is if the 21st day of the month falls on a weekend or an official holiday, in which case the penalty will not be applied until close of business 4:30 on the next business day.


4.c Customers may receive a leak adjustment for bills more than double their twelve (12) month average. The adjustment will be the total number of gallons above their twelve (12) month average. This amount will be multiplied by the cost per gallon. Only one adjustment per year for each separate customer account.
The following conditions apply for a water adjustment: The customer must bring proof of repair of the leak into the water office. 

4.d This adjustment is for the sewer not used. A free permit will be required to receive an adjustment.

4.e Customers have the option of paying all water/wastewater and sanitation bills online. The customer will continue to receive a monthly bill.


4.f Customers may request, once per year, a payment extension until the 5th of the following month. This request must be made proper to disconnection notice for non-payment. However, a $25.00 administrative fee will still be applied to customers balance upon approval of request. Once a year $25.00 administrative fee may be waived if customer has paid the prior year’s bill on time. To receive this extension, the customer must agree to pay the past due balance as well as the current balance.

Section 5
Termination of Water Service
1 
2 
3 
4 
5 
5.a Customers with unpaid bills by the 21st day of the month will be notified of their past-due status by phone call.

5.b Customers not paying the balance in full prior to 4:30pm on the 23rd day of the month will be assessed a $25.00 administrative fee and be subject to termination of water service.


Section 6
Reconnection of Water Service After Termination for Non-payment
1 
2 
3 
4 
5 
6 
6.a Customers desiring restoration of water service after termination for non-payment must; (1) pay the full amount due; (2) pay the $25.00 administrative fee. Reconnection on the day of cutoffs will not be carried out until all disconnects are completed.

6.b It is unlawful to tamper with meters, valves, regulators, or water lines. If tampering is determined, service will be disconnected, and a $250.00 tampering fee will be assessed. The fee must be paid before service is restored. Theft of services is against the law (Arkansas State Code 5-36-I-104) and will result in conviction of a felony or misdemeanor together with a significant fine, in addition to payment for the services provided by the Utility.
Section 7
Meters
1 
2 
3 
4 
5 
6 
7 
7.a Meters shall be set in an accessible location on the outside of the buildings, except where otherwise directed by the Utility. All meters shall be set horizontally and never connected to a vertical pipe. Meters set outside the building shall be placed in a meter box furnished and installed by the Utility.

7.b Meter test will be done for the customer at no cost if the meter is found to be outside the allowable limits of accuracy, otherwise the customer will be charged $35.00 for the completion of the test.

7.c The customer shall be responsible for any damage caused by other than normal wear and tear to the meter and other appurtenances installed for his/her service.

7.d Meter deposits may be refunded to homeowners who meet the following requirements: (1) one year of continuous service with the utility. (2) Have no late payments within the past 12 months.

Section 8
Availability of Records for Public Inspection
1 
2 
3 
4 
5 
6 
7 
8 
8.a Utility records, including minutes of meetings and financial records, are available for inspection by the public each working day during office hours.

Section 9
Service Charges
1) 
2) 
3) 
4) 
5) 
6) 
7) 
8) 
9) 
a) The Utility has set service charges as listed in following table for customers located in city and out of city limits:
	Service call for turning on and off meter for maintenance purposes.
8:00am to 4:30pm
	$0.00

	Service call for After Hours maintenance purposes only
	$25.00


To avoid charges, customers can install a turn off valve on the customer’s side of meter. Homeowners can do this but still must obtain a permit. 

Section 10
Changes
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
10.a These policies are subject to change as required by the utility and approved by the Council. The Council shall revise rates and fees for service as necessary to operate and maintain the Utility.

Section 11
Rates
11 
11.a The following water rate schedule is in effect for residential and commercial customers.
$16.00/First 3,000
$4.95/ 1,000 up to 20,000
Note: Water rates will be computed by adding the monthly meter service charge to the volume used for the month, the volume is determined from monthly meter readings. Sales tax shall be added to the water and sanitation only, excluding the health charge.
11.b The following wastewater (sewer) rates are in effect for residential and commercial customers.

Note: The wastewater bill will be computed by adding the monthly service charge to the volume of water supplied to the property. The volume is determined from monthly meter readings.

11.c The following Sanitation rates are in effect for residential users: Rental facilities will be computed by total of units.

Owner’s living in the residence may do the required work but must get a permit if required.
All rental and commercial buildings will require a licensed professional to do all work and to pull a permit to include HVAC, Plumbing, Electrical and building. All licensed professionals know they are to check with city hall before starting any job/repairs, if they are found to have started the job/repairs could be fined up to $500.00 a day.
2

